


Visitor Insurance

Health insurance for people living abroad who wish to travel to
the European Union or the Schengen states.

Important: These insurance conditions in English are for information purposes only.
Only the current insurance conditions in the German language version are an integral
part of the contract. German only will be used to make claims, to issue the policy, to
proccess claims, etc.

SPECIAL INSURANCE CONDITIONS FOR VISIT OR INSURANCE
Those General Insurance Conditions that are not affected by the Special Insurance Condi-
tions shall continue to be valid.

1 Insured persons
Cover is provided for persons listed in the insurance policy, provided that their permanent
place of residence is not in Austria, or the state, insurance coverage is applied for.

2 When does insurance cover commence and expire for the insured persons?
The commencement and expiration of insurance cover shall be defined on application
and specified in the policy.

3 What are the obligations of the policy holder and the insured persons?

 To fully comply with all contractual or legal obligations (report, disclose and behavior
obligations), e.g. reporting an insurance case to Mondial without delay.

 To do everything possible to keep losses to a minimum and to assist in their clarifica-
tion (e.g. authorizing third parties of Mondial to release corresponding documentation,
information etc. to clarify an insurance case). This list only comprises the most common
obligations. Further obligations emerge as a result of the General Insurance Conditions
and Insurance Contract Act.

4 Amount insured
The amounts insured appear in the overview of insurance benefits.

5 Scope of insurance
5.1 The insurance cover is valid for the duration of the agreed insurance period in the EU
or the Schengen states, with the exception of the residential state of the insured person.

5.2 The insurance cover commences on the date specified on the policy. If a provisional
date is specified on the insurance policy, insurance cover will begin on the arrival date
registered by the authorities in Austria, EU or the Schengen region state. If the date is not
specified, then the date the policy is taken out shall serve as the commencement date of
insurance cover.

5.3 Visitor Insurance is only valid if a policy was taken out and the premiums paid prior
to traveling to Austria, EU or a Schengen region state.

5.4 An extension can only be carried out at the request of Mondial Assistance if there are
no insurance gaps and no insurance claims have been made. In addition, the contract
can only be extended within the maximum permitted total duration of 365 days. Mondial
Assistance reserves the right to refuse extensions without giving reasons.

5.5 If the actual travel date does not correspond with the insurance period specified in
the policy, the following may serve as admissible documentation for proof of entry date:
passport with entry stamp; in the absence of such: ticket (rail, plane, bus, etc.); in the ab-
sence of such: written confirmation from employer. If no proof of entry can be provided,
the contract shall be considered to be void.

6. Insurance benefits

6.1 In the event of an accident or acute illness which necessitates medical treatment
during the insured period of stay and it is not possible for the insured person to travel
home, Mondial Assistance shall assume exclusively invoices from public hospitals or
panel doctors (compulsory health insurance fund) no more than the hospital per diem
charges to the public social insurance carrier GKK up to a maximum of the insured
amount for the following medical services (if the following services are accumulated,
they are limited as a whole to the maximum insured amount), provided that the emer-
gency medical intervention is arranged by a doctor or a dentist:

© Therapeutic measures including medication

e Hospital stay

e Transport to the nearest hospital suitably equipped to perform the treatment Mondial
reserves the right to decide whether the treatment should be continued in Austria or on
possible repatriation to a suitable hospital in the insured person‘s country of origin.
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6.2 Medically indicated repatriation

Mondial shall organize and pay for the repatriation to a hospital suited to the treatment
in the insured person>s country of origin. The decision on the necessity, type and time of
transport shall be incumbent on Mondial.

Responsibility for making a decision on the necessity, type and time of the repatriation
shall lie with the Mondial doctors. In any case, it must be arranged with the Mondial
emergency call centre over the phone.

6.3 Repatriation costs in the event of death

If an insured person dies during the trip, Mondial Assistance will assume the costs for
repatriation of the remains to the insured person>s last permanent address. The decision
on the type and time of transport shall be incumbent on Mondial. In any case, the repatri-
ation must be arranged with the Mondial emergency call centre over the phone.

7 Insured events
Accidents and illnesses for which emergency medical intervention is provided.

8 Events that are not insured

e Events that had already occurred when the policy was taken out or when the trip was
booked or events whose occurrence was known to the insured person when taking out
the policy/booking the trip.

e Events in connection with epidemics or pandemics.

e Events in connection with participation in risky actions where one is consciously
exposed to danger.

e Treatments which were the sole basis or one of the bases for taking the trip.

e Treatments for which it had been decided on departure that they would have to be
carried out if the trip went forward as planned.

e Treatments for termination of pregnancy or treatments for the consequences of contra-
ceptive measures, pregnancy or childbirth.

e Costs for the availment of locally-based therapies (e.g. cures in spas, climate and
altitude cures), for conservative or prosthetic dental treatments and for medical aids (e.g.
glasses, girdles or prostheses).

e Accidents during active participation in athletic competitions (except for light athletics).
e Accidents in case of intentional behaviors which are criminal according to Austrian law.
e Damage to health while practicing a manual trade.

¢ Damage to health which occurs when flying with any type of aircraft unless the insured
party is a flight guest in a motorized or jet airplane approved for civil air travel or a
civilian flight guest in a military aircraft which is used to carry personnel.

e llinesses or accidents due to misuse of narcotics or alcohol.

9 Obligations in the event of an insurance case

(as a supplement to the General Insurance Conditions: obligations in the event of an
insurance case)

9.1 Mondial is to be informed in (writing) immediately after the occurrence of

the insured event.

9.2 The insured person must comply with a request by Mondial to attend an
examination by a medical examiner at any time.

9.3 To claim for the costs of return transportation and search and rescue
activities, these must be arranged with the Mondial emergency call center:
Telephone + 43 1 525 03-250

Telefax + 43 1 525 03-888
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